
Eligibility Criteria What should members do now?
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Member creates or
logs on to MyGov

account

Withdrawal does not attract tax
or affect Centrelink benefits

Member self-
certifies that they
meet the criteria

Copy sent
to member

Member does not
need to send anything
to Super Fund

Super Fund will
pay to member

Application ATO processes
application

ATO issues
determination

Copy sent to
Super Fund

Check if you meet other conditions of release
Ensure you have a MyGov account
Ensure you have updated your details with 
your Super Fund
 - Current name / TFN / DOB
 - Contact details (address / phone number)
  - Bank account details (that we’ll pay to)
 - ID
Consider how much you want to withdraw
(one withdrawal per year), and discuss with 
your financial adviser.
Consider topping up cash were necessary 
closer to withdrawal date to expedite payment.

Scheme starts in mid April 2020
You need to apply via MyGov - 
not through Super Fund (in April 
- not now)
You can claim one withdrawal for 
2019 / 2020 and one for 2020/2021
Maximum $10,000 amount per Maximum $10,000 amount per 
withdrawal

Super Fund will
process withdrawal
and pay member

Key points


